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Michigan Council of Extension 
Associations

2014 John Hannah Award 
for Program Excellence

MSU Product Center Innovation Counselors Network 

The MSU Product Center Food-Ag-Bio is dedicated to enhancing 
economic opportunities in the Michigan agriculture, food, and 
natural resource sectors. The Product Center helps entrepreneurs 
and established companies develop and commercialize high value, 
consumer-responsive products through MSU’s vast and varied 
technical expertise, research, outreach, and educational services.

The Product Center was developed in 2003 as a partnership between 
MSU Extension and the Michigan Agricultural Experiment Station 
(now MSU AgBioResearch).

As the core of the Product Center’s services, the innovation 
counselors offer customized business advice and services to 
entrepreneurs from across the state. The counselors’ areas of 
expertise are varied and cross the agriculture, business, food, and 
natural resources program areas.

When potential clients contact the Product Center, counselors can 
provide the product and business development education and 
information they need, when they need it. Innovation counselors can 
help clients:

•  Turn their innovative agricultural ideas into business or product 
concepts.

•  Analyze the latest research and industry data they need to make 
critical business decisions.

The counselors also recruit and prepare clients for exhibiting their 
food products at the annual Making It in Michigan event that the 
Product Center sponsors. At the event, entrepreneurs display and 
discuss their products with thousands of attendees, including 
consumers, business advisors, potential funders, marketing experts, 
and retailers.

The effectiveness of the Product Center and its innovation counselors 
is measured with each client counseled. The program has furthered 
social justice and urban farming through its customer base. In 2013, 
the team:

• Helped 647 clients develop business concepts.

• Held 6,581 client counseling sessions.

•  Provided 329 clients with product testing, nutrition fact labels, or 
feasibility plans.

• Helped 259 entrepreneurs begin the business start-up process.

The innovation counselors also helped launch 86 new Michigan 
businesses, create 85 jobs, and retain 236 jobs in existing and 
growing businesses.
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Gordon Guyer Cross-Institute 
Team Award

This award was created in 2014 in honor of former MSU Extension 
director Gordon Guyer. During his tenure, Dr. Guyer encouraged 
MSU Extension staff at all levels to develop collaborative and 
interdisciplinary programs to meet the needs of Michigan residents.

Michigan Fresh Team

The first winner of the Gordon Guyer Cross Institute Award is the 
Michigan Fresh team, which includes MSU Extension faculty and 
staff who provide expertise in nutrition, food preservation, soil 
sciences, horticulture, agribusiness, social and emotional health, 
economic development, technology, and evaluation. The Michigan 
Fresh program aims to help consumers learn to grow and use the 
many fresh fruits, vegetables, meats, and dairy products produced in 
Michigan.

The program was created after MSU Extension health and nutrition 
educators learned that many consumers don’t buy fresh produce 
because they don’t know how to properly store and preserve 
it. The educators recruited MSU Extension experts from other 
programming areas to help develop a series of fact sheets to explain 
how to properly grow, store, and preserve Michigan-grown fruits 
and vegetables. The work group has since developed more than 30 
vegetable and nine fruit fact sheets, as well as fact sheets on meats, 
dairy, fish, eggs, nuts, growing hops, and donating fresh fruits and 
vegetables to food pantries. Five fact sheets are available in Arabic 
and five in Spanish. Recipes and information on gardening and lawn 
care are also available on the Michigan Fresh site.

The Michigan Fresh team brings innovation and creativity to their 
outreach efforts at MSU Extension’s satellite offices at the Detroit 
Eastern Market and the Grand Rapids Downtown Market, at a kiosk in 
the Flint Farmers’ Market, and at other Michigan farmers markets.
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Institute Team Award

Smart Gardening Team

“Smart Gardening” is a campaign created by the MSU Extension 
consumer horticulture work group that promotes science-based 
gardening, environmental awareness, and sustainability principles 
to consumers. The campaign began with simple, research-based 
messages about smart lawns, soils, and plants that were delivered 
online, at public appearances, and in print media.

During winter 2013–14, MSU Extension consumer horticulture 
educators and volunteers set up displays at three large home and 
garden shows. There they talked with tens of thousands of people 
from more than half of the state’s 83 counties about how to “green” 
up their lawns and landscapes while protecting Michigan’s water 
resources and environment. They distributed more than 36,000 fact 
sheets at the shows.

The team has populated migarden.msu.edu, the MSU Extension home 
gardening website, with Smart Gardening messages and dozens of 
tip sheets, news articles, and videos. The site has become so popular 
that it is now the first non-advertising site that appears in web 
searches on “gardening in Michigan.”

The team created four issues of the Smart Garden Press e-newsletter 
that were delivered to about 5,000 active Master Gardener 
volunteers across the state. Information from the newsletter was 
later repackaged and delivered to a broad audience in online MSU 
Extension News articles.

At two Smart Gardening conferences (one each in the Upper and 
Lower Peninsulas), more than 300 conference participants got a 
behind-the-scenes look at the MSU research that backs the Smart 
Gardening campaign.
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Epsilon Sigma Phi (ESP) 
Association Awards

Continued Excellence Award

Nancy Thelen

MSU Extension educator in agricultural literacy Nancy Thelen is being 
recognized for delivering high-quality programming to urban and 
rural populations and for her passion for agriculture and youth.

Nancy’s primary focus for the past four years has been coordinating 
“Breakfast on the Farm” an industry-wide and community-centered 
effort to educate the general public about modern food produc-
tion. “Breakfasts” have been held on 26 farms during that time with 
more than 50,000 visitors, 44% of whom have not been on a modern 
working farm in at least 20 years. The results of post and follow-up 
surveys are showing that participation in a Breakfast on the Farm 
educational program is positively changing the public’s perception 
about how farmers manage their environment, animals, and food 
safety. 

Distinguished Service Award

Brenda Reau

Brenda Reau is the associate director of the MSU Product Center 
Food-Ag-Bio. In her 33-year career with MSU Extension, Brenda has 
achieved excellence in both programming and administrative roles 
through her interdisciplinary work across the agriculture, youth 
development, family and consumer sciences, and community and 
economic development programming areas.

As a county Extension director she led the county MSU Extension 
program and managed a 14-member staff. Her educational 
programming focused on economic development across local and 
regional food systems, and she was an early leader in working with 
local food system development. The Monroe County Youth Farm 
Stand Project she developed has been recognized as a national 
model of interdisciplinary Extension education.

Lela Vandenburg

Lela Vandenberg retired earlier this year from her position as a senior 
specialist in leadership and professional development. Her 21-year 
tenure with MSU Extension was marked by organizational, structural, 
technological, and educational changes. Through it all, Lela helped 
MSU Extension staff adapt to change, develop their leadership and 
professional skills, and improve their effectiveness.

As the structure of MSU Extension evolved, Lela was a leader in MSU 
Extension professional development efforts such as LeadNet and the 
Organizational Development team, and in the national, interactive 
Extension delivery program, eXtension.

Lela developed educational materials and taught in-person and 
online workshops on leadership, facilitation, team building, conflict 
resolution, consensus decision-making, and the Myers-Briggs 
personality inventory as applied to group work. In recent years Lela 
focused on virtual teams, virtual collaboration, and distance learning.
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Community and Natural Resources 
Development Association

Raymond D. Vlasin Award 
for Program Excellence

Yvonne “Bonnie” Wichtner-Zoia

Bonnie Wichtner-Zoia is an MSU Extension community and economic 
development educator based in Alcona County. Throughout her 
MSU Extension career, Bonnie has consistently exhibited leadership 
and excellence in educational programming, planning, delivery, and 
evaluation. She has made outstanding contributions that reflect 
her concern for the people she works with and her enthusiasm for 
helping create successful outcomes.

Bonnie has facilitated and coordinated myriad community and 
economic development efforts related to strategic planning, 
community assessments, surveys, leadership programs, land-use 
programming, business counseling, and conflict management. She 
has authored or co-authored a variety of publications and led many 
community development workshops. Bonnie’s work has connected 
many groups and organizations in collaborative partnerships that 
support the importance of community development processes.

Innovative Program Award 

Michigan Placemaking Curriculum Team

According to a 2013 MSU Extension News article, placemaking is the 
process of creating and maintaining quality places with features that 
attract people to them. Placemaking as an economic development 
strategy is becoming more prevalent in Michigan thanks in part to the 
Michigan Placemaking Curriculum, which was developed by a team of 

MSU Extension specialists and educators from across the state. The 
program is part of state government’s MIplace Partnership Initiative.
The Michigan Placemaking Curriculum is a comprehensive training 
program for local officials, community organizations, professionals in 
real estate economics and planning, and residents. It has six modules 
with more than 30 hours of instruction and hands-on activities for 
participants. The program covers the important role of placemaking 
as an economic development strategy in the 21st century and 
recognizes that a community’s best option for retaining and 
attracting talented workers is to engage in coordinated placemaking.

As of mid-summer more than 10,000 Michigan residents had been 
trained through the Michigan Placemaking Curriculum.

Community Partnership Award

Kendra Wills

Kendra Wills is an MSU Extension educator in community food 
systems who is based at the Grand Rapids Downtown Market. 
Kendra coordinated a summer 2014 media campaign called “Summer 
Surplus” that encouraged home gardeners to donate their extra 
produce to local food pantries.

The campaign included two television commercials, web and social 
media ads, and three television program segments. Messages used 
in the campaign came from MSU Extension’s Michigan Fresh program.

Kendra collaborated on Summer Surplus with WZZM Television 
Channel 13; Lisa Sisson, a professor at Grand Valley State University; 
staff at the Grand Rapids Downtown Market; Victor Perez, owner 
of Abuelo’s Farm; and several local food pantries. The campaign 
messages ran from mid-July to mid-September 2014 and were 
expected to reach more than 400,000 people in West Michigan. 
The $12,000 campaign was funded by the Grand Rapids Community 
Foundation.
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Michigan Association 
of Extension Agents

National Distinguished Service Award

Nancy Thelen

Nancy Thelen has been successful in a variety of roles with MSU 
Extension. She is currently an Extension educator for agricultural 
literacy. For the past four years she has been the lead educator for 
the award-winning Breakfast on the Farm program, which is an 
industry-wide and community-centered effort to educate the general 
public about modern food production. More than 50,000 people have 
attended “Breakfasts” on 26 farms under Nancy’s leadership.

In 2013 “Breakfast” received the John Hannah Award for Program 
Excellence, MSU Extension’s highest programming award. Nancy has 
also received state and national individual and team awards from the 
Michigan Council of Extension Associations, Epsilon Sigma Phi, and 
the Michigan Association of Extension 4-H Youth Staff.

Michigan Association of Extension 
4-H Youth Staff

National Achievement in Service Award

Christine Heverly

Christine Heverly is a 4-H program coordinator based in Eaton 
County. Christine joined MSU Extension in 2010 as a program 
instructor coordinating the Clinton County 4-H mentoring program. 
In 2012 she became a 4-H program coordinator based in Eaton 
County. In her time with MSU Extension, Christine has improved 
communication with 4-H clubs and groups and 4-H volunteer leaders, 
helped to expand 4-H programming through evaluating mentoring 
program impact data, reached out to new audiences with science 
programming, and promoted 4-H at county and statewide events.
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National Distinguished Service Awards

Glenda Kilpatrick

Glenda Kilpatrick is a 4-H educator based in Kent County. Glenda’s 
successful career with MSU Extension has been grounded in her 
sound and effective leadership skills. She has served three counties 
with hundreds of 4-H members and volunteers and countless 
programs, reports, and records! Glenda’s versatility as a team player 
and team leader has made her a role model and coach for other staff 
members. Her calm approach to problem-solving is matched only by 
her dependable good humor. The members of the MAE4-HYS also 
greatly appreciate Glenda’s commitment and contributions to the 
association.

Janice Zerbe

Janice Zerbe is a 4-H educator based in Van Buren County who 
is a symbol of teamwork and perseverance in MSU Extension. Her 
positive, professional attitude and adaptability have served her well 
since she joined MSU Extension in 2004. She is always partnering 
with the community in new ways, and works to empower adult and 
teen volunteers. As a published author and educator, Janice is a 
valued member of the career exploration and workforce preparation 
work group. Janice also works to maintain a positive work-personal 
life balance and volunteers in Van Buren County.

Michigan Distinguished Service Awards

Sarah Keinath

Sarah Keinath is a 4-H educator based in Wexford County. Sarah is an 
active member of the leadership and civic engagement work group 
and is co-chair of the career exploration and workforce preparation 
work group. She is particularly skilled at curriculum development: 
In the past two years she has written seven lessons for three new 
curricula and turned one of the lessons into an online interactive 
module. Sarah also helped create 4-H teen leader and officer training 
programs that are offered across the state.

Sarah has taught more than 25 sessions at 4-H volunteer training 
workshops at Kettunen Center. She has taught career preparation 
and entrepreneurial skills to young people in alternative schools, in 
the juvenile justice system, and in foster care. Earlier this year Sarah 
coordinated a mock interview day for young people from three 
counties.

Les Thomas

Les Thomas is a 4-H coordinator based in Alcona County. Les is 
an active member of his county cluster, has participated in the PC 
Shortcuts process, served on the MAE4-HYS board as north region 
chair and board vice-president, and is a member of the regional 
animal science committee. He has also served as the county staff 
representative for the 4-H Capitol Experience and 4-H Exploration 
Days planning committees. His unique perspective, open-mindedness, 
sense of humor, positive attitude, and willingness to pitch in wherever 
needed serve him well. Les is greatly appreciated by his 4-H 
members, his community, and his coworkers.
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Michigan Team Effort Award

4-H Backpack to Adventure Curriculum Development Team

4-H Backpack to Adventure: Youth Leaders in a Global World is 
an innovative, research-based curriculum that focuses on five 
competencies that young people will need to become leaders 
– locally and globally – in a globalized, rapidly changing, and 
interconnected world. The five competencies are character, 
citizenship, communication, culture, and creativity.

“Backpack” is designed for use with young people ages 9 to 19. 
It encourages individuals and groups to plan their own backpack 
adventure by choosing from the 12 activities in the book they would 
like to complete and exploring the suggested online resources that 
are matched to the activities and the five competencies.

The curriculum was developed by a team of MSU Extension staff who 
are members of the leadership and civic engagement work group. It 
was produced by ANR Communications.

4-H Winterfest Planning Committee

4-H Winterfest is an overnight, hands-on educational program at 
Kettunen Center that is designed specifically for young people ages 
8 to 12. Participants spend two days enjoying sessions related to a 
variety of 4-H project areas, from crafts to shooting sports to outdoor 
recreation, while reveling in a Michigan winter with other kids from 
around the state.

The Michigan 4-H Winterfest Planning Committee is a diverse 
team with both veteran and less-experienced 4-H staff. The group 
has worked over the past two years to transform the event from a 
regional attraction to a statewide event. In the process they have 
increased participation numbers from 80 to 120 young people – with 
a waiting list!

Michigan Achievement Awards
Sara McKinney
Leigh Ann Theunick

Michigan Presidential Citation Award
Brian Wibby

Michigan Programming Expertise Award
Katie Ockert

Michigan Partnership Award
Allegan/Van Buren Math and Science Center, Allegan AESA
NOAA Thunder Bay National Marine Sanctuary
Stryker Corporation

Michigan Colleague Award
Dan Rossman

Michigan Communicator Award
Kristi Bowers

Michigan Excellence in Camping Award
Kelli Rau
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Michigan Excellence in Afterschool 
Programming Award
Veronica Bolhuis

Michigan Excellence in Global Programming 
Award
Jan Brinn

Michigan Lifetime Achievement Award
Larry Johnson

Michigan Extension Association of 
Family and Consumer Sciences

Continued Excellence Award

Jeannie Nichols

Jeannie Nichols is a senior Extension educator in food safety who 
is based in Hillsdale County. Jeannie is being honored for her 
collaborative work in developing and disseminating two online food 
safety courses: “Food Safety Training for Food Service Workers” 
and the “Michigan Cottage Food Law – Food Safety Training.” The 
courses were first offered on the MSU Extension website, and are now 
available nationally through campus.eXtension.org.

The training program for food service workers was developed in 
partnership with the Kent County Health Department supervising 
sanitarian.

Participants who complete either program receive certificates to 
show that they have been trained in using safer food handling 
practices. Such certifications serve to increase consumer confidence 
in the safety of food they receive from program participants.
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Food Safety Award

Joyce McGarry

Joyce McGarry is an MSU Extension food safety educator who is 
based in Ingham County. Joyce knows from years of experience 
that cooking and food demonstrations can be an effective tool for 
teaching healthy recipes. Demonstrations can increase participants’ 
food preparation skills, persuade them to prepare new recipes, and 
encourage them to choose nutritious, tasty, and easy-to-prepare 
foods.

One challenge with food demonstrations is that sometimes the 
meeting sites don’t have proper kitchen facilities. Joyce is being 
honored in part for a presentation she developed that explains 
how to follow food safety techniques in such circumstances. The 
presentation is called “Safe and Successful Food Demonstrations 
Without a Kitchen.” It defines different types of cooking and food 
demonstrations and involves nutrition program staff in exhibiting 
useful equipment and safe ways to deliver healthy, easy recipes.

Mary W. Wells Memorial Diversity Award

Jeannie Nichols

MSU Extension senior educator Jeannie Nichols has taught the 
national ServSafe Manager course for years. She has helped educate 
significant numbers of food service managers, entrepreneurs, and 
people from diverse, underserved audiences.

ServSafe participants must complete the entire course and receive a 
score of at least 75 percent on the ServSafe Food Protection Manager 
Certification exam to earn a certificate. The certification increases 
graduates’ employability.

Recently Jeannie taught the ServSafe Manager course to participants 
in the MSU Vets to Ag program. This unique program trains homeless 
U.S. veterans to work in agriculture. At the end of the Vets to Ag 
course, all of the participants had job offers in the meat processing 
industry, for which they needed ServSafe certification.
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NEAFCS First Place – Marketing Package

Money Smart Week Marketing Package – 
Financial and Home Ownership Work Group

Each year since 2005, MSU Extension has been an active partner in 
the Money Smart Week (MSW) initiative. MSW is a national campaign 
that educates consumers about the importance of financial literacy, 
informs them of where they can get help managing their finances, 
and provides free educational seminars and activities.

In 2013 Kelly Masters, the initiative’s Michigan chairperson, identified 
MSU Extension as a key partner in MSW. This came after our financial 
and home ownership work group secured more than 25 major media 
placements for MSW and dozens of mentions in smaller online, print, 
radio, and television media outlets.

MSU Extension was invited to participate in a new MSW program 
in 2013 called “Be a Money Smarty.” This free, 90-minute program 
featured a discussion with a panel of experts from a range of 
Michigan agencies and organizations and included a follow-up 
question-and-answer session.

Innovative Technology Awards

Julie Delgado
Julie Delgado is a support staffer in the MSU Extension Director’s 
Office. In addition to her regular duties, Julie has been extraordinarily 
helpful in the past year with the organization’s foray into video 
conferencing. She dealt with vendors, surveyed other system users 
on campus about their experiences with the system, troubleshot 
problems, and led online in-service classes to help MSU Extension 
staff learn to use the equipment. Julie greatly smoothed the process 
of deploying the video conferencing system to more than a dozen 
MSU Extension sites around the state.

Julie also created a common platform for MSU Extension’s annual 
plans of work. Her efforts have helped make the review process 
easier for district coordinators and increased the overall value of the 
plans to MSU Extension.

Jeannie Nichols
Jeannie Nichols has been an MSU Extension educator focusing on 
food safety for producers, servers, and consumers for 15 years.
She is an innovator in using technology and a whole-hearted 
contributor to eXtension, answering “Ask an Expert” questions for 
the public since 2010. In 2013 she spearheaded the creation of a food 
safety widget and a food safety question-wrangling team to increase 
public access to food safety information.

In 2014 Jeannie led the development of two online courses: the 
“Michigan Cottage Food Law – Food Safety Training” and “Food 
Safety Training for Food Service Workers.” The latter class was 
developed in partnership with the Kent County Health Department, 
which now encourages all food service workers in the county to 
complete the course and earn food safety certification.
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MSU Product Center Innovation 
Counselor of the Year Award

Diane Smith

MSU Extension educator Diane Smith is the MSU Product Center’s 
Innovation Counselor of the Year. Diane is always seeking ways to 
meet the needs of MSU Product Center clients and provide them 
with the education they need to succeed. She has been a leader in 
developing a series of fact sheets on topics critical to entrepreneurs 
who are launching food products. These fact sheets are now used by 
innovation counselors across the state.

Diane wrote the application for and eventually administered a grant 
from the Michigan Department of Agriculture and Rural Development 
that supported training for innovation counselors in writing and 
providing HACCP (Hazard Analysis and Critical Control Point) plans 
for Product Center clients. (HACCP is a system designed to identify 
and prevent microbial and other hazards in all stages of food 
production.)

Diversity and Multiculturalism 
Team Award

Barbara Smutek, Emily Proctor, 
and Dionardo Pizaña

In 2013 Barbara Smutek, Emily Proctor, and Dionardo Pizaña created 
a program called “Relationship Building for Better Partnerships: 
Native American Communities and MSU Extension.” Barbara and 
Emily are MSU Extension educators who work closely with tribal 
communities in Michigan and Dionardo is an MSU Extension diversity 
and personnel specialist.

Since the three-part professional development program began earlier 
this year, about 85 people have participated in it. Attendees have 
included members of Michigan’s Anishinaabe Tribes, staff members 
from various urban Native American community organizations, 
community members, and MSU Extension staff.

At the workshops, participants learn from each other, build working 
relationships, and plan collaborative projects. Participants who attend 
all three sessions are eligible to apply for $1,000 grants to support 
new or existing collaborative programs involving MSU Extension staff 
and tribal members or staff working for tribal community programs.

The grants have supported efforts such as food and nutrition 
programming for tribal youth, families and elders; the construction 
of container gardens at a community center for elders; scholarships 
for tribal youth to attend 4-H Great Lakes and Natural Resources 
Camp; and development of a curriculum called Planting Lifeways of 
the Rapids for tribal members who are interested in planting and 
maintaining gardens that feature cultural and medicinal plants.
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Years of Service to MSU Extension 

35 + years of service
Terri Badgley
Judith Lentz-Bishop
Nancy Thelen
Nancy Victorson

30 years of service
Diane Brazier
Lynnae Jess
Priscilla Martin
Karen Pace
Janet Wendland

25 years of service
Ann Chastain
James Isleib
Mary Pond
Beverly Przystas
Sheila Smith
Michael Staton

20 years of service
Ronald Goldy
Julie Pioch
Anna Tran

15 years of service
Darren Bagley
Patricia Benton
David Ellis
Carlos Garcia-Salazar
Kristine Hahn
Rebecca Henne
Jane Herbert
Philip Kaatz
Connie Lange
Gerald May
Dionardo Pizaña 
David Radloff
Kurt Schindler
David Stroud
Joan Vinette
Gary Williams
Kendra Wills

10 years of service
Lois Brail
Michelle DeKuiper
Gloria Ellerhorst
Eileen Haraminac
Megghan Honke
Ann Huerta
Katherine Jamieson
Glenn Pape
Brandon Schroeder
Phillip Tocco
Michelle Walk
Vivian Washington
Janice Zerbe

5 years of service
Dean Baas
Carolyn Foster
Brian Klatt
Sheila Salo
Jacob Stieg
Benjamin Werling
Teressa Young
Brian Wibby

Earning Senior 
Educator Status
Jeannie Nichols
Karen Pace
Theresa Silm
Dennis Stein
Marilyn Thelen

Years of Service to MSU Extension (continued)
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Meritorious Service Awards

Educator

Kendra Moyses

MSU Extension educator Kendra Moyses is a dedicated professional 
who works across the organization to design and deliver quality 
educational programs.

Kendra has played a key role in designing, launching, and delivering 
“Rest Time Refreshers,” a series of web-based educational programs 
for child care providers. She is also the principle investigator on a 
federal grant that pairs MSU Extension early childhood staff with MSU 
researchers. They work with low-income families in two Michigan 
communities to improve young children’s early literacy and school 
readiness skills.

Kendra leads MSU Extension’s efforts on Operation Military Kids 
(OMK), a partnership with the Michigan National Guard. OMK 
provides social, recreational, and educational opportunities to 
Michigan children in military families. At an April “Purple Up” event 
at MSU’s Breslin Center, participants enjoyed fun and educational 
activities with help from MSU Extension staff and players and coaches 
from MSU sports teams.

Kendra Wills

Kendra Wills – with her background in sustainability and her vision, 
positive attitude, enthusiasm, and effectiveness as both a team 
member and a team leader – is an MSU Extension educator for the 
21st century.

From her base at the Grand Rapids Downtown Market, Kendra 
promotes the bounty of Michigan-grown foods to students, 
consumers, food production businesses, public schools, and 
colleges. She holds taste tests, distributes Michigan Fresh fact 
sheets, sends email messages and newsletters, issues media 
releases, and simply talks with people.

In 2014, Wills and her MSU Extension colleagues coordinated a 
variety of programs at the market, including a local vegetable 
grower workshop; a networking reception for area vegetable 
growers, food distributors, and West Michigan food service 
directors; a market manager certificate program; and a 
presentation on “Getting Started Selling to Schools and Hospitals” 
for the Beginning Farmer webinar series.
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Program Instructor, Associate, and Assistant

Carol Bublitz

Carol Bublitz has been a health and nutrition program instructor 
in MSU Extension’s Supplemental Nutrition Assistance Program-
Education (SNAP-Ed) and Breastfeeding Initiative (BFI) programs 
since 1995. She creates a team environment that effectively builds 
collaborative relationships among program areas within MSU 
Extension and in the community in support of the organization’s 
mission.

Her colleagues describe her as a critical thinker, problem solver, 
coach, and mentor – an unsung hero with a can-do attitude who 
provides exceptional service, builds collaborative relationships, and 
solves problems. One claims that “Carol’s picture is next to the word 
steadfast in the dictionary. Steadfast in her work, commitment to the 
community, her team, and community partners.”

Alan Jaros

Alan Jaros has been the MSU Extension educational coordinator at 
MSU’s Tollgate Education Conference Center in Novi since 2012. In 
that time, Alan and other MSU Extension staff and volunteers have 
made Tollgate an important educational link for southeast Michigan.

Tollgate programming now engages the community through weekend 
and evening workshops and events and through day camps held 
during summer vacation and other school breaks. It also connects to 
resource-challenged classrooms through partnerships with schools.

Alan has worked to reinvest program revenue and other outside 
support in more programming, in scholarships and transportation 
for underserved youth in the Detroit area, and in expanding the 
community-sponsored agriculture (CSA) garden.

Support Staff

Marybeth Denton

Marybeth Denton has developed a deep understanding of MSU 
Extension during her 15 years as the secretary and office manager in 
Clare County. Her hard work, positive attitude, professionalism, and 
strong organizational skills help create a positive environment for 
staff, volunteers, and clients.

Marybeth is client focused, greeting every office visitor professionally 
and pleasantly and ensuring that they get the help they need, either 
personally or by connecting them to local and state MSU Extension 
staff.

During the reorganization of MSU Extension, Marybeth’s hours were 
reduced from full- to part-time. Despite this she has continued to 
support all the functions of the office, meet customers’ needs, and 
take on new assignments when asked. For example, Marybeth agreed 
to coordinate a regional Master Gardener class in early 2014 that 
grew to include students from nine counties across five districts.
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Jessica Nakfour

Jessica Nakfour joined the MSU Extension human resources office 
in 2010. Staff across the state soon learned to appreciate the 
exceptional service she provides on anything related to human 
resources and personnel administration. Jessica understands the 
similarities and differences between MSU and MSU Extension 
policies and isn’t fazed by the complexities of EBS, the university’s 
computerized personnel and financial management system. She goes 
the extra mile to create workable solutions to problems that are in the 
best interests of staff members and the organization as a whole.

In 2013 and 2014, Jessica worked closely with the MSU Personnel 
Development Services office to coordinate face-to-face, self-paced, 
and online versions of the semester-long “Foundations of Effective 
Leadership” program for MSU Extension. More than 20 supervisors 
from across the state broadened their expertise in leadership and 
employee supervision through the program.

Outstanding Service 
to MSU Extension Award

Luke Reese

Luke Reese is an associate professor in the MSU Department of 
Biosystems and Agricultural Engineering with MSU Extension, 
academic, and service responsibilities. Luke is a skilled organizer, 
technology authority, and self-starter. His hard work makes the jobs 
of Extension educators and specialists easier and helps increase 
our organization’s impact across the state. Luke’s broad technical 
knowledge and skills make him an asset on any project team. He is 
consistently one of the first people to implement new technology 
in teaching and Extension work – and then he shows others how to 
incorporate it into their work, too.

Luke has taught MSU Extension distance-learning and computer 
in-service courses, organized conferences, taught and advised 
undergraduate and graduate students, led study abroad programs to 
Australia, run a department, and written successful grant proposals 
and educational materials.
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MSU Extension
Key Partner Awards

Kevin Frailey
Education Services, Michigan Department 
of Natural Resources

Kevin Frailey, education services manager with the state Department 
of Natural Resources (DNR), has been named a key partner to MSU 
Extension because of his work on environmental education programs 
such as “Stepping Stones.” This is a joint DNR/MSU Extension 
4-H program that introduces 9- to 16-year-olds from urban areas 
to a variety of fun, hands-on educational outdoor experiences in 
Michigan’s state parks and recreation areas.

Stepping Stones participants leave their familiar indoor, technology-
dominated environments to connect with the outdoors through 
hands-on experiences in archery, hiking, camping, canoeing, water 
studies, fishing, orienteering, and more. While they learn about the 
principles of environmental science and environmental stewardship, 
participants also build confidence and develop life skills such as 
responsibility, decision-making, problem-solving, and teamwork.

As a result of the DNR investment in and support for joint 4-H and 
DNR programs such as Stepping Stones, almost 88,000 youth and 
15,000 adults were engaged in environmental education programs 
between 1999 and 2013. The joint programming and partnership have 
continued to grow across the state in 2014. We look forward to many 
more successful joint programs with the help of Kevin Frailey and  
the DNR.

Kelley Masters & Murray Feldman

Graceful Communications & WJBK FOX 2 News

The annual Money Smart Week (MSW) campaign stresses the 
importance of financial literacy, informs consumers about where 
they can get help managing their finances, and provides free 
educational seminars and activities. Programming covers all facets 
of personal finance from establishing a budget to first-time home 
buying to estate planning. MSU Extension has been a partner in 
MSW since 2005, and Kelly Masters and Murray Feldman have 
become key partners in MSU Extension’s MSW efforts.

Kelly is the founder of Graceful Communications and the Michigan 
chairperson for MSW. She has recruited MSU Extension financial 
and homeownership education staff to be instructors, presenters, 
and hosts at a variety of MSW educational events and in the 
process helped MSU Extension reach new consumer audiences.

Murray is a reporter, anchor, and money editor at WJBK FOX 
2 News in Detroit. For the last two years MSU Extension has 
partnered with Murray and the station to produce a live call-in 
show for MSW called Ask the Expert. Murray hosts the show, 
which allows callers to ask a team of financial experts (including 
MSU Extension staff) their questions on credit, debt, and housing 
matters. Murray and WJBK substantially broaden our organization’s 
reach in our efforts to help Michigan consumers onto sounder 
financial footing.
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Molina Foundation

The goal of the Molina Foundation is to reduce disparities in access  
to education and health in the U.S. The foundation’s signature 
program, Book Buddies, provides new books to children who have 
little or no access to them, and hosts workshops and programs for 
educators and families. The foundation hopes to improve the kids’ 
reading skills and let them experience the joy of having a book they 
can call their own.

The foundation and MSU Extension have worked together since 2011 
to distribute about 250,000 books to Michigan children. In 2014 
alone, MSU Extension educators and program coordinators received 
30,000 new children’s books to give to Michigan children involved 
with our 4-H and early childhood education programs. The donations 
have also included lessons plans, story stretchers, parent materials, 
and other educational resources.

Ray VanDriessche

Michigan Sugar Company

Ray VanDriessche is the director of community and government 
relations for the Michigan Sugar Company and a third-generation 
Michigan farmer. He is a long-time supporter of MSU and MSU 
Extension’s role in advancing the sugar beet industry in Michigan.

Sugar beets have been big business in Michigan for decades, but 
in the mid- to late 1990s, production, disease, and pest problems 
devastated yields, and many growers were considering a switch to 
more profitable crops. In an effort to resurrect the crop, Ray and 
the Michigan Sugar Company worked with producers, university 
researchers, and MSU Extension to create the Michigan Sugar Beet 
Advancement program.

Ray also lobbied for the creation of an MSU Extension educator 
position dedicated to sugar beet production and worked closely 
with MSU Extension, MSU AgBioResearch, and the College of 
Agriculture and Natural Resources to create the Saginaw Valley 
Research and Extension Center near Frankenmuth.

The research, development, and education efforts of the partners 
in the Michigan Sugar Beet Advancement program have resulted 
in improved production practices that have led to increased yields 
and higher sugar content. Michigan is now the nation’s third- or 
fourth-leading sugar beet producer, depending on the year.
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Epsilon Sigma Phi (ESP) 
Friends of Extension Award

UnitedHealthcare Community Plan

MSU Extension nutrition education programs have benefited from 
support from UnitedHealthcare Community Plan (UHC), one of the 
nation’s largest Medicaid insurers.

In Oakland County, for example, UHC funding helped support six MSU 
Extension nutrition workshops for parents that focused on healthy 
food choices, reducing sodium (salt) intake, and increasing physical 
activity. Each session included a cooking demonstration featuring a 
healthy recipe. Program participants went home with the recipe and 
the groceries they would need to make it.

UHC also supported a pilot of Active U, an obesity-reduction 
program for middle school-aged students that provides nutrition, 
fitness, positive body image, and food security education. Program 
participants also work on increasing their physical activity levels.

In Kalamazoo County, UHC funding allowed MSU Extension nutrition 
staff to increase the number of Cooking Matters and other nutrition 
education sessions they could offer for low-income residents.

UHC has also featured MSU Extension’s SNAP-Ed program in their 
member newsletter and collaborated on promoting Senior Project 
FRESH.
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